DBFM FAQ

Q: I get a path undefined error when trying to run DBFM after installing it? 

This is due to a bug in the installer - as long as you have made sure you've installed all of the required modules, try going to Administer -> DBFMsettings... from here simply glance over the settings page to make sure it's all sane and press SAVE. 

NOTE: Most of DBFM's cool options are turned OFF by default... you'll probably want to turn things on anyway!!! 

Q: Why can't I add iles or create a directory in the DBFM root folder? 

This folder can only be written to by the drupal superuser. Subdirectories must be created with appropriate permissions for regular uses to upload files and documents. 

Q: Attachments don't seem to be working... How do I see the option to do this? 

Currently attachments will ONLY work if you enable all users to do this via Administer -> DBFM Main Settings.  The "only allow certain roles to use attachments" feature is currently broken. To attach a file to a node, simply edit the node, click on the DBFM icon, right-click your file and select "Attach file to node". 

Q: What is the "undefined" error message I get when I try to upload a document?

A: This usually means "Access Denied". We really should make that more user-friendly!

Q: Why can't i add files or create a directory in the DBFM root folder?

A: The DBFM root folder is writable ONLY by the drupal superuser. Subdirectories must be created with appropriate permissions for users to upload documents.

Q: Why does the "path" display begin with a double / (ie //dbfm)

A: This is a stupid bug. We're very sorry. You can fix it by manually altering the "fname" entry for FID 1 in the database (removing the leading slash).

Q: Sometimes when I try to create a directory or upload a file, I get an "undefined" error and I do have write access to the folder. What is happening?

A: This is a known issue. Simply hit the green refresh button and try again.

